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The Central Florida Expressway Authority (CFX), is a limited-access
expressway system that serves the greater Orlando metropolitan
region with more than 2.3 million residents and an estimated 60
million annual visitors. The CFX system includes 109 centerline
miles, 741 lane miles (including ramps), 59 interchanges, 285 bridges
and 14 mainline toll plazas. On average, more than 1 million toll
transactions are recorded every day, and more than 80% occur
electronically.

In 2017, as subcontractor to TransCore, Q-Free delivered Intrada
Insight, a high-performance end-to-end image processing solution
for video-based toll transactions. In addition, Q-Free was awarded
with a seven year IT support and software maintenance service
agreement to support ongoing operations.
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To achieve optimal system performance, Intrada Insight employs
advanced image-based transaction processing technology, as well
as carefully considered data transport and encoding protocols to
achieve 99.95% accuracy.

Insight uses a tiered approach rather than the single review process
that is typically found in other image review solutions throughout
North America. The result is expected to provide the agency with
significant savings in operational expense (OPEX).
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